
Legal Rights of Older Iowans
March 23, 2017

12:30 - 1:30 p.m.     Medicaid Eligibility for Nursing Home and In-Home Services 
Scott Hartsook, Attorney at Law, Iowa Legal Aid's Legal Hotline for 
Older Iowans

Two FREE Elder Law 
Seminars for Older 
Iowans and Their 
Caregivers over the 
Iowa Communications 
Network.  The seminars 
start promptly at 12:30 
and end at 4:00 p.m.

1:40 - 2:40 p.m.       Medicaid Managed Care Issues, Including Appeal and Grievance

2:45 - 3:45 p.m.       Elder Rights: Protecting Yourself from Abuse and Financial

Andrew Cederdahl, Attorney at Law, Iowa Legal Aid's Elder Justice Fellow

Sponsored by Iowa Legal Aid’s Legal Hotline for Older Iowans. 
Funded in part with grants from the Prairie Meadows Racetrack and 
Casino, Equal Justice Works, and Iowa's Lawyer Trust Account 
Commission.  For details or a registration form, call 1-800-992-8161, 
or 282-8161 in Des Moines, or email btharp@iowalaw.org 

Rights
Kelsey Zantingh, Iowa Managed Care Ombudsman

Exploitation

April 27, 2017
12:30 - 1:30 p.m.     Protecting the Rights of Nursing Home Residents

Tonya Amos, Long-Term Care Ombudsman

1:40 - 2:40 p.m.       Planning for the Worst to Protect Your Future

2:45 - 3:45 p.m.       Protecting Yourself from Consumer Scams & Deceptive Practices
Alberto Perales, Consumer Protection Investigator, Iowa Attorney 
General's Office

Andrew Cederdahl, Attorney at Law, Iowa Legal Aid's Elder Justice Fellow



To register for these free 
sem

inars, m
ail, fax, or em

ail 
this page by M

arch 13, 2017 to:

I w
ant to attend at the ICN

 site
in __________________________.

N
am

e:___________________________________________

O
rganization:_____________________________________

A
ddress: _________________________________________

City &
 Zip Code:___________________________________

Phone:___________________________________________

E-m
ail A

ddress:___________________________________


   I am

 a person w
ith disabilities and w

ill need the 
follow

ing accom
m

odations to take part : 

______________________________________________

Legal H
otline for O

lder Iow
ans

Iow
a Legal A

id
1111 9th Street, Suite 230
D

es M
oines, IA

  50314
Fax 515/244-5525 or em

ail btharp@
iow

alaw
.org If 

you have questions or w
ant details, call  

1-800-992-8161, or 515-282-8161 in D
es M

oines. 

Algona – Iowa Lakes 
Com

m
unity College, 2111 

Highway 169 North, 
Attendance Center, Rm

 13

Altoona – Altoona Public
Library 700 8th Ave SW

Guthrie Center – Barnett 
Public Library, 400 Grand

Clarinda – Iowa W
estern 

Com
m

unity College, 923 
E. W

ashington, Room
 306

Council Bluffs – Iowa 

Creston – Gibson M
em

orial 

Davenport – Public Library, 
321 M

ain,  ICN Room

Burlington – Southeastern 
Com

m
unity College, 

Trustee Hall, Room
 528, 

1500 W
est Agency, 

W
est Burlington

Des M
oines – Iowa 

Departm
ent of Education, 

Grim
es Building, 2nd Floor

Cedar Rapids – Kirkwood
 Com

m
unity College, 

6301 Kirkwood Blvd SW
M

arch 23: 2184 Linn Hall
April 27: 2182 Linn Hall

Dubuque – Keystone Area 
Education Agency, 2310 
Chaney Rd, Room

 2

Fort Dodge –
Trinity Regional M

edical 
Center, 802 Kenyon Rd.

M
arshalltown – Area 

Education Agency, 909 
S. 12th Street

Iowa Falls – Ellsworth
Com

m
unity College, 

1100 College Avenue

718 Court St

Spencer – Public Library
21 East Third Street

W
ashington – Kirkwood 

Learning Center, 111 
W

estview Drive

Ottum
wa – Ottum

wa

M
ason City – North Iowa 

Area Com
m

unity College, 
500 College Dr., Business 
Incubator Building

W
aterloo – Hudson Public 

Library, 401 5th Street, 
Hudson, IA

Sioux City – Public Library,
529 Pierce Street

W
oodward – W

oodward
State Hospital School, 
Adm

inistration Building 

Urbandale – Public Library, 
3520 86th Street, ICN 
Classroom

Carroll – Des M
oines Area

Com
m

unity College, 906 
North Grant Rd

W
est Union – Com

m
unity 

Library, 210 North Vine St



W
estern Com

m
unity 

College, 2700 College 
Road, Looft Hall, Room

 24

High School, 501 East 
2nd, Room

 157

 Library, 200 W
. Howard St. 

Johnston – Iowa Public
Television, 6450 Corporate 
Drive, M

cElroy Room

These sem
inars w

ill take place over the Iow
a Com

m
unications Netw

ork (ICN) at the sites listed below
. 

__ Both sem
inars

__ The M
arch 23 sem

inar only
__ The A

pril 27 sem
inar only

Harlan – Public Library 




